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*filled in by PRAWTECH 

 

 
 

Client name, Tax ID, 
contact number 

 

Purchase date  

Purchase document  

 
Product name, product 
code and serial number, 

number of faulty 
products 

 

 
Pressure test protocol (if 

applicable) 

 

 
 
 
 
 
 

Complaint description 

 

 
 

Other 

 

 

 

 

Date, name: ………………………………………………………………………. 



 

 

*Complaint has been verified as: □ positive □ negative 

 
 
 

*Description 

 

 
 

*Actions taken 

 

 

 

Date, name of the person veryfing: ………………………………………………………………………. 

 


